Professional Studies/Healthcare and Medical Services Management Minor*

2019-2020 Student Learning Outcomes

Outcome

1 Students will demonstrate the ability to produce written work
that explores complex ideas supported with relevant detail and
evidence and is responsive to the assigned task.

2 Students will demonstrate effective oral communication skills
by: organizing ideas in a clear concise way; providing strong
support for the messages and ideas using examples, graphics,
props, and computer tools such as PowerPoint; mastering
delivery techniques using the voice, mind and body as a single
instrument Influence the decision makers.

3 Students will demonstrate knowledge of the interrelatedness of
local, global, international, and intercultural issues, trends, and
systems.

*Preliminary Outcomes

Assessment Methods
Essay

Online debates
In-class presentations
Chapter worksheets
Midterm examination

Written briefings
Final exam



